
Claims Consultants LLCClaims Consultants LLC

““There is no Substitute for ExperienceThere is no Substitute for Experience””



Claims Consultants offers Claim Service Nationwide for all typeClaims Consultants offers Claim Service Nationwide for all types of s of 
risks including; Commercial, Residential, Auto, Heavy Equipment,risks including; Commercial, Residential, Auto, Heavy Equipment,

Marine, Liability, Mediations & Appraisals, resulting from All tMarine, Liability, Mediations & Appraisals, resulting from All types ypes 
of perils such as;  Fire, Wind, Flood, Theft, Vandalism & Accideof perils such as;  Fire, Wind, Flood, Theft, Vandalism & Accidents. nts. 

We offer Daily Claims Services, Catastrophe Services along with We offer Daily Claims Services, Catastrophe Services along with 
Inside Desk Adjusters throughout the Nation.Inside Desk Adjusters throughout the Nation.

We operate out of our corporate office in Satsuma, AL.We operate out of our corporate office in Satsuma, AL.

Claims Consultants management staff strives to be the best in thClaims Consultants management staff strives to be the best in the e 
industry.   industry.   

““There is no Substitute for ExperienceThere is no Substitute for Experience””



Claims Consultants LLC Recent Accolades:Claims Consultants LLC Recent Accolades:

““There is no Substitute for ExperienceThere is no Substitute for Experience””
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““There is no Substitute for ExperienceThere is no Substitute for Experience””

Nationwide Coverage
Claims Consultants LLC Coverage Map

1-12-2011



HEAVY EQUIPMENT DIVISIONHEAVY EQUIPMENT DIVISION



CCLLC Can Handle a Variety of Different Claim CCLLC Can Handle a Variety of Different Claim 
Needs Nationwide Including:Needs Nationwide Including:

�� HHeavy eavy EEquipment / quipment / FFarm arm 
MMachineryachinery
•• TTractorractor--ttrailersrailers
•• CConstruction onstruction EEquipmentquipment

�� AAutomotive / utomotive / MMotorcyclesotorcycles
•• RVRVss
•• ATVATVss
•• GGolf olf CCartsarts
•• SSpecialty pecialty VVehiclesehicles
•• DDiminished iminished VValuealue

�� MMunicipalunicipal
•• SSchools / chools / BBridgesridges
•• GGovernment overnment CCentersenters



CCLLC Currently Handles Daily Claims for Several CCLLC Currently Handles Daily Claims for Several 
Insurance Providers across the NationInsurance Providers across the Nation

�� We Have Adjusters within 100 miles of the ClaimWe Have Adjusters within 100 miles of the Claim

�� Contact is Made within 24 Hours on All ClaimsContact is Made within 24 Hours on All Claims

�� We Strive for a Quick Turnaround on all ClaimsWe Strive for a Quick Turnaround on all Claims
�� Average  3Average  3--5 days  5 days  

�� Our Daily Adjusters:Our Daily Adjusters:
•• Are Dedicated to Daily Claims OnlyAre Dedicated to Daily Claims Only
•• Have a History of Working Daily Claims OnlyHave a History of Working Daily Claims Only

““There is no Substitute for ExperienceThere is no Substitute for Experience””



Chain of CommandChain of Command
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CCLLC Claims Handling ProcessCCLLC Claims Handling Process
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24/7 Client Access to CCLLC Claim Information/Files24/7 Client Access to CCLLC Claim Information/Files

�� Paperless / Electronic Claims ProcessPaperless / Electronic Claims Process
�� Claims Consultants FileTrac Online Reporting SystemClaims Consultants FileTrac Online Reporting System

•• 24/7 Internet Access 24/7 Internet Access 
•• RealReal--time Claims Trackingtime Claims Tracking
•• Allows Users to:Allows Users to:

�� Track StatusTrack Status
�� View Status NotesView Status Notes
�� View / Run ReportsView / Run Reports
�� Interact with Adjusters and ManagersInteract with Adjusters and Managers

““There is no Substitute for ExperienceThere is no Substitute for Experience””



Catastrophe PlanCatastrophe Plan



Office InformationOffice Information
�� CCLLC is Headquartered in Satsuma, AL. CCLLC is Headquartered in Satsuma, AL. 

•• 7,500 Sq. Ft. Headquarters7,500 Sq. Ft. Headquarters
•• 10,000 Sq. Ft. of Land Surrounding the Buildings for Temporary O10,000 Sq. Ft. of Land Surrounding the Buildings for Temporary Office use if ffice use if 

Needed.Needed.

�� SelfSelf--Sufficient OfficeSufficient Office
•• Natural Gas AppliancesNatural Gas Appliances
•• Permanent Natural Gas GeneratorPermanent Natural Gas Generator
•• Satellite Weather MonitoringSatellite Weather Monitoring
•• Wireless Satellite Internet CapabilitiesWireless Satellite Internet Capabilities

�� Branch LocationsBranch Locations
•• Jacksonville, FLJacksonville, FL
•• Fort Walton, FLFort Walton, FL
•• Detroit, MIDetroit, MI
•• Douglasville, GADouglasville, GA

�� StaffingStaffing
•• 8 Fulltime Employees8 Fulltime Employees
•• We have existing Vendor Contracts to Increase Qualified Office PWe have existing Vendor Contracts to Increase Qualified Office Personnel ersonnel 

based on Eventsbased on Events



Event InformationEvent Information

�� DeploymentDeployment
•• 24 24 –– 72 hours from Carrier Notification72 hours from Carrier Notification
•• Batch Assignments by Zip CodeBatch Assignments by Zip Code
•• 10:1 Team Lead to Adjuster Ratio10:1 Team Lead to Adjuster Ratio
•• Desk Adjusters Available upon RequestDesk Adjusters Available upon Request

�� Multiple Event HandlingMultiple Event Handling
•• Managers Assigned per Event and Insurance CompanyManagers Assigned per Event and Insurance Company
•• Our Roster of Over 2000 Adjusters Allows us to Handle Multiple EOur Roster of Over 2000 Adjusters Allows us to Handle Multiple Events vents 

NationwideNationwide

�� Audits / Statistical ReportingAudits / Statistical Reporting
•• ALLALL Claims are Reviewed by our Management to Ensure Claims are Reviewed by our Management to Ensure YOURYOUR Claims Claims 

Handling Guidelines are met.Handling Guidelines are met.
•• 10% of Claims are Reinspected by Upper10% of Claims are Reinspected by Upper--Level ManagementLevel Management
•• CC FileTrac allows Customized Report Creation as Needed to fit YCC FileTrac allows Customized Report Creation as Needed to fit Your Needsour Needs



Other Services AvailableOther Services Available

�� Claims Consultants offers a wide variety of Training to our ClieClaims Consultants offers a wide variety of Training to our Clientsnts
�� Most Popular Classes Are:Most Popular Classes Are:

•• CC FileTracCC FileTrac
•• Claim File ExaminationClaim File Examination

�� PropertyProperty
�� Auto/Heavy EquipmentAuto/Heavy Equipment
�� FloodFlood

�� Training Unlimited LLCTraining Unlimited LLC
•• As a sister company to Claims Consultants, Training Unlimited ofAs a sister company to Claims Consultants, Training Unlimited offers more fers more 

extensive training to include:extensive training to include:
�� Claims Adjusting 101Claims Adjusting 101

•• Residential PropertyResidential Property
•• Commercial PropertyCommercial Property
•• FloodFlood
•• Auto/Heavy EquipmentAuto/Heavy Equipment

�� II--CARCAR



Contact InformationContact Information

�� Claims Consultants LLC Corporate HeadquartersClaims Consultants LLC Corporate Headquarters
5485 Seventh Street5485 Seventh Street
Satsuma, AL  36572Satsuma, AL  36572

Main:Main: 866866--654654--97779777
Fax:Fax: 251251--338338--02210221

Website:Website: www.claimsconsultantsllc.comwww.claimsconsultantsllc.com

Any member of our management team can be contacted through our CAny member of our management team can be contacted through our Claims laims 
Consultants FileTrac Management System.Consultants FileTrac Management System.

““There is no Substitute for ExperienceThere is no Substitute for Experience””



Claims Consultants LLC  is a Nationwide Claims Consultants LLC  is a Nationwide 
Adjusting Co that wishes to Thank  You for Adjusting Co that wishes to Thank  You for 

your Time and Consideration in reviewing this your Time and Consideration in reviewing this 
presentation.presentation.

““There is no Substitute for ExperienceThere is no Substitute for Experience””


